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Privacy Act 
 

 





 

 



Privacy Regulations  

 

9 Provide reasonable facilities and set a time for the examination of personal 
information. 

11(2) Provide notification that the requested corrections have been made.  

11(4) Provide notification that the requested corrections were refused. 

13(1) As necessary, authorize the disclosure of an individual’s personal information 
relating to their physical or mental health to a duly qualified medical practitioner 
or psychologist in order that the practitioner or psychologist may provide an 
opinion as to whether disclosure of the information would be contrary to the best 
interests of the individual.  

14 As necessary, disclose to an individual personal information relating to their 
physical or mental health in the presence of a duly qualified medical practitioner 
or psychologist.  

 

Access to Information Act  

 

4(2.1) Make every reasonable effort to assist people making requests for access to 
information, respond to their questions accurately and completely, and provide 
timely access to documents in the format requested. 

7(a) Notify the person who made the request for access.  

7(b) Authorize access to the record. 

8(1) Transfer the request to another institution. 

9 Extend the time limit. 

11(2), (3), (4), 
(5), (6) 

Additional fees. 

12(2) Language of access to information. 

12(3) Access to information in an alternative format. 

13 Exemptions – Information obtained in confidence. 

14 Exemptions – Federal-provincial affairs. 

15 Exemptions – International affairs and defence. 

16 Exemptions – Law enforcement and investigations. 

16.1 Exemptions – Records relating to investigations, examinations and audits 
conducted by the Auditor General, the Commissioner of Official Languages, the 
Information Commissioner and the Privacy Commissioner.  



16.2 Exemptions – Records relating to investigations conducted by the Commissioner of 
Lobbying. 

16.3 Exemptions – Records relating to investigations and examinations conducted in 
accordance with the Canada Elections Act. 

16.4 Exemptions – Records relating to investigations conducted by Public Sector 
Integrity Commissioner. 

16.5 Exemptions – Records relating to the disclosure of information under the Public 
Servants Disclosure Protection Act. 

17 Exemptions – Safety of individuals. 

18 Exemptions – Economic interests of Canada. 

18.1 Exemptions – Economic interests of the Canada Post Corporation, Export 
Development Canada, the Public Sector Pension Investment Board, and 
VIA Rail Canada Inc. 

19 Exemptions – Personal information. 

20 Exemptions – Third party information. 

20.1 Exemptions – Third party information obtained by the Public Sector Pension 
Investment Board. 

20.2 Exemptions – Third party information obtained by the Canada Pension Plan 
Investment Board. 

20.4 Exemptions – Contracts of performing artists or the identity of anonymous donors 
of the National Arts Centre Corporation. 

21 Exemptions – Operations of government. 

22 Exemptions – Auditing procedures. 

22.1 Exemptions – Audit working papers and draft audit reports. 

23 Exemptions – Solicitor-client privilege. 

24 Exemptions – Statutory prohibitions. 

25 Severability. 

26 Exemptions – Information to be published. 

27(1), (4) Notice to third parties. 

28(1), (2), (4) Notice to third parties. 

29(1) Disclosure of information on the recommendation of the Information 
Commissioner. 

33 Advise the Information Commissioner of the involvement of a third party. 



35(2) Right to make representations. 

37(4) Access to be given to a complainant. 

43(1) Notice to third parties (application for review by the Federal Court). 

44(2) Notice to the person who requested the record (application for review by the 
Federal Court, presented by a third party). 

52(2), (3) Special rules for hearings. 

Exclusion of exempt information from manuals.  

77 Responsibilities that are conferred upon the head of an institution under section 77 
of the Act and are not mentioned above. 

6(1) Transfer a request. 

7(2) Fees relating to search and preparation. 

7(3) Fees relating to production and programming. 

8 Give access to records. 

8.1 Limitations in respect of format. 










