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1. INTRODUCTION

The Access to Information Act (R.S.C., 1985, c. A-1) came into effect on July 1, 1983. It grants
Canadian citizens, permanent residents and people residing in Canada the right to examine
information contained in federal government documents, except for the types of information
subject to exemptions and exclusions. Section 94 of the Access to Information Act requires that
the head of every government institution submit to Parliament an Annual Report on the
administration of this Act within the institution during the financial year.

This Report is submitted in accordance with section 94 of the Access to Information Act. It provides
an overview of the activities the Québec Port Authority has carried out pertaining to access to
information during the period from April 1, 2021, to March 31, 2022.

The Québec Port Authority (hereafter “the Administration”) is a not-for-profit shared governance
organization that was created on May 1, 1999, following the adoption of the Canada Marine Act.

The mission of the Administration is to promote and develop maritime trade, to serve the
economic interests of the Québec area and of Canada, and to ensure the Administration’s
profitability in a way that respects both the community and the environment. The means
associated with achieving this mandate are to effectively develop and manage the
Administration’s assets, create industrial activity and commercial growth, innovate in the port and
transportation sectors, and preserve port heritage.

2. ORGANIZATIONAL STRUCTURE

From April 1, 2021 to January 28, 2022, it is the Corporate Secretary and Director, Legal Affairs
and Compliance who served as the Access to Information and Privacy Act coordinator for the
Administration and held delegated authority for the Administration. (See Delegation of Authority
attached as Appendix “B”). For the period from January 29, 2022 to March 31, 2022, it is the
Corporate Secretary and Acting Director, Legal Affairs and Compliance who served as the Access
to Information and Privacy Act Coordinator for the Administration and held delegated authority.
(See Delegation of Authority attached as Appendix “B-1").

According to established practices, all formal requests for access to information or documents are
sent directly to the coordinator and he ensures that they are processed diligently in accordance
with the provisions of the Act. To ensure an increased level of confidentiality, a separate file is
created for each request.
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With respect to the description of any service contract under section 96 of the Access to
Information Act, the Authority has not provided any services related to access to information
during this reporting period.

3. DELEGATION ORDER

For the period from April 1, 2021 to January 28, 2022, the coordinator of the Access to Information
and Privacy Act was Mrs. Karine Hébert, Corporate Secretary and Director, Legal Affairs and
Compliance, who was responsible for making decisions about the application of the various
provisions of the Access to Information Act and the Privacy Act. (See Delegation of Authority
attached as Appendix “B".)

For the period January 29, 2022 to March 31, 2022, the coordinator of the Access to Information
Act and the Privacy Act was Mr. Pascal Raby, Corporate Secretary and Acting Director, Legal Affairs
and Compliance, who was responsible for making decisions about the application of the various
provisions of the Access to Information Act and the Privacy Act. (See Delegation of Authority
attached as Appendix “B-1".)

4, HIGHLIGHTS OF THE STATISTICAL REPORT 2021-2022

Interpretation of the Statistical Report:

e Number of requests received

e Number of pages processed and disclosed

e Exemptions and exclusions

e Processing time

e Extension of the time limit

e Consultations

e Fees

e Costs

e Percentage of requests for which records were “all disclosed”, and percentage for
which records were “disclosed in part

e COVID-19 measures

The Administration’s statistical report on the Access to Information Act can be found in Appendix
A of this report according to the form issued by the Government of Canada.

4.1. Number of requests received

Between April 1, 2021, and March 31, 2022, the Administration received eight (8) formal
requests, one (1) of which was abandoned. They come from the following sectors: public,
organization, media and university and are represented as follows:
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Source Number Percentage
Public 4 50%
Organization 1 12.5%
Media 2 25%
University 1 12.5%

Pourcentage of requests received
in 2021-2022

1;13%
M Public
2; 25% 4; 50% W Organization
T Media

M University

Compared to the previous year, April 1, 2020 to March 31, 2021, the Administration had
also processed eight (8) requests under the Access to Information Act. So there is no
change for 2021-2022.

The chart below shows the number of requests received for the years 2021-2022, 2020-
2021, 2019-2020, 2018-2019, 2017-2018 and 2016-2017.
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4.2. Number of pages processed and disclosed
During the reference period, 420 pages were processed, and 299 pages were disclosed.
Certain excerpts of text that were subject to disclosure exemptions under the Act and
were, therefore, redacted.
For the previous period, April 1, 2020 to March 31, 2021, 2,167 pages had been processed
and 1,793 pages had been transmitted. Some passages have also been redacted in
accordance with the statutory exceptions to disclosure.
4.3. Exemptions and exclusions
The Access to Information Act provides for some exemptions and exclusions under which
the Québec Port Authority can or must refuse to disclose certain information.
For 2021-2022, the Administration invoked the following exemptions:
e Sections 18(a), 18(b) and 18(d);
e Sections 20(1) a), 20(1)(b) and 20(1)(c).
4.4. Processing time
During the reporting period, seven (7) requests were completed within a maximum of
thirty (30) days of which one (1) was discontinued and two (2) were completed within a
maximum of sixty (60) days.
4.5. Extension of the time limit

No access request received for the period 2021-2022 was the subject of an extension of
the transmission period.
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4.6.

4.7.

4.8.

4.9.

4.10.

Consultations

The Administration has been consulted by an organization at one (1) time during the said
reporting period.

Fees
During the 2021-2022 reference period, a total of $35 in fees was collected to open files.
Costs

The total estimated costs incurred by the Administration to enforce the Access to
Information Act is evaluated to be $5 000. These costs included, namely, processing
requests, producing the Annual Report and Statistical Reports, updating Info Source,
consulting professionals in the field as well as overtime.

Percentage of requests for which records were “all disclosed”, and percentage

for which records were “disclosed in part

For the reporting period, the table below represents the percentage of requests for which
the disposition of the documents was a total disclosure and the percentage for which the
provision of the documents was a partial disclosure.

%
Request with « Full communication » 66.67%
Request with « Partial communication » 11.11%

COVID-19 Measures

With respect the operational impact of measures to curb the spread of COVID-19 on
processing requests with respect to Access to Information Act, it is important to note that
since March 13, 2020, the employees of the Administration have been working remotely
with limited access to physical files. The Administration had the capacity to receive access
to information and personal information requests by mail and by email. However, ATIP
Staff had limited on-site access for processing physical files (for example, reviewing paper
records, scanning, processing incoming and outgoing mail).

Page 5



[Annual Report — Access to Information Act] | 2021-2022

5. TRAINING AND AWARENESS, AND CAPACITY BUILDING

The Administration remains determined to train and retain staff who have specialized skills and
could continue to provide the best possible service to both internal and external clients. In this
respect, the current Access to Information and Privacy Coordinator is also a member of the
Quebec Bar.

It is important to note that as part of their onboarding, each new employee hired by the
Administration, attends a meeting with the Access to Information and Privacy Coordinator to
receive information about the application of the Access to Information Act and the Privacy Act.

6. POLICIES, GUIDELINES, PROCEDURES AND INITIATIVES

Each year, the Access to Information and Privacy Secretariat submits to the Treasury Board of
Canada Secretariat, for the purpose of publication in Info Source, updates about the
Administration’s activities and information holdings.

In 2021-2022, the Québec Port Authority continued to revise the Info Source chapter in
accordance with its activities.

6.1. Publicly accessible information and inquiry points

Info Source is a database that provides individuals and employees of the government with
relevant information to access personal information about themselves held by
government institutions. The purpose of Info Source is to assist individuals in accessing
government information and exercising their rights under the Access to Information Act
and the Privacy Act.

In December 2011, the Administration began publishing completed access to information
requests on its website. This exercise continued for the reporting period. The
Administration is in the process of publishing summaries of completed access to
information requests in accordance with the Directive for Publication on the Open
Government Portal of Canada (open.canada.ca). The Administration also continues to
publish summaries directly on its website. The Administration will also publish the Annual
Report of the Access to Information Act for the years 2021-2022.

As set out in the Access to Information Act, government institutions such as the
Administration must respond to requests from individuals, public or private organizations
and others for access to information. The list includes the request number in both official
languages, the number of pages transmitted and an indication of whether the pages were
transmitted in whole or in part. Moreover, requests pertaining to personal or proprietary
information related to a third party are not included.
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Moreover, if individuals wish to obtain a copy of the documents published in response to
requests submitted on the Administration’s website, the entire procedure to follow as
well as the contact information for the Access to Information and Privacy coordinator can
be found on the website.

6.2. Policy development

During the 2021-2022 reference period, the Administration has maintained its policies
and instructions on access to information and protection of personal information, in
accordance with the Treasury Board of Canada Secretariat’s requirements.

7. SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS OR AUDITS

For this reporting period, no complaints were filed with the Information Commissioner.

For the 2021-2022 reporting period, the Administration received a request for submissions under
paragraph 35(2)b) of the Access to Information Act and the file is now closed.

No applications for judicial review were filed with the Federal Court, and no appeals were filed
with the Federal Court of Appeal.

8. MONITORING COMPLIANCE

The Corporate Secretariat, Legal Affairs and Compliance Department monitors the processing
time of access to information requests. First, a file is opened for each request, and then, this
request is added to a follow-up table. The progress of requests is tracked within this follow-up
table. Regular emails are sent to every person that should be addressed to respond appropriately,
within the prescribed deadline, to the received requests. The President and Chief Executive
Officer is notified of each request received by the Access to Information and Privacy Coordinator.
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APPENDIX B

DELEGATION OF POWERS TOOL
ACCESS TO INFORMATION ACT
AND
PRIVACY ACT



Delegation of Powers Tool

rding delegation

The purposz of this section is to establish the management framework for the Access to
information Act and the Privocy Act In accordance with section 73 of the Privacy Act and
section 73 of the Access to Information Act, | the undersigned, Mario Girard, President and CEQ
of the Québec Port Authority, delegate to its Corporate Secretary and Director, Compliance,
Legal Affairs, Mrs. Karine Hébert, the power to perform the duties of Access to Infarmation and
Privacy Coordinator under the fallowing sections of the aforementioned statutes,

Lrivacy Act

Bl2)( Disclose personal information for research purposes,

8(2){m) Disclose personal information in the interest of the public or a person,

B8{4} Fetain a copy of requests received under paragraph 8(2){e) and the documents that
were transmitted.

Bi5) Motify the Privacy Commissioner of any disclosure of personal infarmation under
paragraph B{2}{m).

211) Retain a record of use.

9(4) Motify the Privacy Commissioner of consistent uses and update the index
accordingly.

10 Include personal information in personal information banks.

14 Respond 1o requests for access to personal information within 30 days of receiving

them, and give access to the Information or notify the applicant otherwise.
15 Extend the time Imit permitted to respend to a request for access.
17(2)(b]  Determine whether it is necessary to have the requested information translated.

17(3)(b)  Alternative format.



18{2}

19(1)

18(2)

20

1

22.1(1)

22.2

223

23

14

As necessary, refuse to disclose personal information contained in a personal
infarmation bank designated as an exempt bank.

Refuse to disclose personal information that was obtained In confidence from
another government.

As necessary, disclose personal information requested under subsection 19(1) if the
government from which the information was obtained consents to the disclosure or
makes the information public,

As necessary, refuse to disclose information the disclosure of which couwld
reasonably be expectad to be injurious to the conduet of federal-provincial affairs.

As necessary, refuse to disdose information the disclesure of which could
reasonably be expected to be injurious to the conduct of international affairs or
defence.

As necessary, refuse to disclose information prepared by an investigative body or
information the disclosure of which could reasonably be expected to be injurious to
the enforcement of any law or the security of penal institutions.

The Privacy Commissioner shall refuse to disclose any personal information
requested that was obtsined or created by the Commissioner or on the
Commissioner’s behalf in the course of an investigation. [Applies only to the Privacy
Commissioner.]

The Public Sector Integrity Commissioner shall refuse to disclose any personal
infarmation requested that was obtained or created by the Commissioner or on the
Commissioner's behalf in the course of an investigation into a disclosure made
under the Public Servants Disclosure Protection Act or an investigation commenced
under section 33 of that Act [Applies only to the Public Sector Integrity
Commizsioner. ]

Refuse to disclose persanal information reguested that was created for the pUrDOSE
of making a disclosure under the Public Servants Disclosure Protection Act or In the
course of an investigation into a disciosure under that Act.

As necessary, refuse to discloss information prepared by an investigative body for
the purpose of determining whether to grant security clearances.

A5 necessary, refuse to disclose information that was collected by the Correctional
service of Canada or the Parole Board of Canada while the individual who made the
request was under sentence for an offence, if the situation corresponds to what is
provided for in this sectien,



25

26

7

28

31

33(2)

15(1)

35(4)

36(3)

37(3)

51(2)(b)

51{3)

72(1)

7

As necessary, refuse to disclose information the disclosure of which could
reasonably be expected to threaten the safety of individuals,

As necessary, refuse to disclose information about an individual other than the
individual who rmade the request, and refuse to disclose such information where
the disclosure is prohibited under section 8.

As necessary, refuse to disclose information that is subject to solicitor-client
privilege.

As necessary, refuse to disclose information that relates to the physical or mental
hezlth of the individual who requested it where the examination of the information
by the individual would be contrary to the best interests of the individual,

Receive notice from the Privacy Commissioner of the intention to carry out an
investigation.

In the course of an investigation, have an apportunity to make representations to
the Privacy Commissioner.

Receive a report from the Privacy Commissioner containing the findings of the
investigation, and give notice to the Commissioner of any action taken,

Give a complainant access to personal information after giving notice to the Privacy
Commissioner that access will be given, in accordance with paragraph 35(1)(b).

Receive the Privecy Commissioner's report containing the findings of an
investigation of an exempt bank.

Receive the Privacy Commissioner's report presenting the findings of the audit of an
ochbsenvation,

Requaest that hearings pertzining to the cases described in section 51 be heard and
determined in the Mational Capital Region.

Request and have the opportunity to make representations during hearings
pertaining to the cases described in section 51.

Prepare an annual report to Parliament.

Fulfill the responsibilities that are conferred upon the head of an institutlon under
section 77 of the Act and are not mentioned above.



163

164

165

17
18
181

19

20.1

20.2

20.4

21
22

22.1

23

24

5

26

27(1), {4}
28(1),12). (4)
2001

33

35(2)

37i4)

43(1)

Exemptions — Records relating to investigations and examinations conducted in
accordance with the Conoda Elections Act.,

Exemptions — Records refating to investigations conducted by Public Sector Integrity
Commissioner,

Exemptions — Records relating to the disclosure of information under the Publc
Servants Disclosure Protection Act.

Exemptions — Safety of individuals,
Exemptions = Economic interests of Canada.

Exemptions — Economic interests of the Canada Pest Corporation, Export
Development Camada, the Public Sector Pension Investment Board, and
WVia Rail Canada Inc.

Exemptions = Personal information.
Exemptions = Third party information,

Exemptions — Third party information obtained by the Public Sector Pension
Irvestment Board,

Exemptions - Third party information obtained by the Caneda Penzion Plan
[nvestmeant Board.,

Exempticns — Contracts of performing artists or the identity of anonymous donors of
the Mational Arts Centre Corporation.

Exemptions — Operations of government,

Exemptions = Auditing procedures.

Exemptions — Audit working papers and draft awdit reports,

Exemptions — Solicitor-client privilege.

Exemptions - Statutory prohibitions.

Severability.

Exemnptions = Information to be published.

Motice to third parties.

Motice to third parties,

Disclosure of information on the recommendation of the Information Commissioner.
Advise the Information Commissioner of the involvement of a third party.
Right to make representations.

Access to be given to a complainant,

Motice to third parties (application for review by the Federal Court).
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SUPPLEMENTAL STATISTICAL REPORT
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