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INTRODUCTION

The Privacy Act (R.S.C. 1985, c. P-21) came into force on 1 July 1983. It governs
the collection of personal information by the federal government, restricts the use
and disclosure of that information and gives individuals the right to review and to
correct information pertaining to them. Section 72 of the Privacy Act requires that
the head of each government institution submits to Parliament an annual report on
the administration of the Act within its institution during the fiscal year.

1. Report description

This report is submitted pursuant to section 72 of the Privacy Act. It provides an overview of the
activities carried out by the Québec Port Authority (hereinafter referred to as “Authority”) for the
period of April 1, 2023 to March 31, 2024.

The Authority, a not-for-profit shared governance organization, was established on May 1, 1999,
following the adoption of the Canada Marine Act.

2. The Mission

The mission of the Authority is to promote and develop maritime trade, to serve the economic
interests of the Québec City region and of Canada, and to ensure its profitability in a way that
respects both the community and the environment.

3. Vision 2035

The Authority’s 2035 Vision consists of:

To be a port recognized by citizens for its responsible management of port lands and its
activities, as well as respect for the environment and protection of biodiversity, while
positioning itself as a global leader in establishing sustainable supply chains for a more resilient
economy. The best of four worlds:

« Become a leader in community engagement;

« Innovate and cansolidate our position as a global player and port at the forefrant of change;

« Commit to a more sustainable waorld by becoming a trailblazer in the energy transition and the
fight against climate change;

«Move forward together by becoming an employer of choice that is humanly committed.



4. Organizational structure

From 1 April 2023 to 26 January 2024, the Vice-President, Legal and Corporate Secretary acted as
the Privacy Act Coordinator for the Authority and held the corresponding delegated authority (See
delegation of authority attached to Appendix “B”). For the period from January 27, 2024 to March
31, 2024, the Vice-President, operations and acting President, Legal Affairs and Corporate
Secretary acted as the Privacy Act Coardinator for the Authority and held the associated delegated
powers (See delegation of authority attached as Appendix “B-1").

As per established practice, all formal access to information requests is sent to the Authaority
through the email address , which is monitored daily by the Authority’s Access to Information
Officer, and, in collaboration with the Coordinator, ensures that all requests are processed
expeditiously in accordance with the provisions of the Act. To ensure a higher level of confidentiality,
a separate file is created for each request.

With respect to the description of any service contract under section 73.1 of the Privacy Act, the
Authority did not provide any services related to the Act during this reporting period.

5. Delegation of authority

For the period from April 1, 2023 to January 26, 2024, the Privacy Act coordinator was Yannick
Landry, Vice-President, Legal Affairs and Corporate Secretary, who was respansible for decision-
making regarding the application of the various pravisions of the Privacy Act. (See delegation of
authority attached as Appendix “B“). For the remainder of the period ending March 31, 2024, this
role was delegated to Pascal Raby, Vice-President, Operations and acting Vice-President, Legal
Affairs and Corporate Secretary (see delegation of authority attached in Appendix "B-1").

6. Highlights of the 2023-2024 Statistical Report
Interpretation of the statistical report :

Number of requests received (section 6.1)

Number of pages processed and disclosed (section 6.2)
Exceptions and exclusions (section 6.3)

Processing time (Section 6.4)

Extension of time (Section 6.5)

Corrections (Section 6.6)

Costs (Section 6.7)

Percentage of requests for which the document disposition was a “full disclosure” and the
percentage for which the document disposition was a “partial communication” (Section 6.8)

e Number of active complaints (Section 6.9)

The Authority’s statistical report on the Privacy Actis found in Appendix “A” of this reportin the
format as issued by the Government of Canada.

6.1 Number of requests received

Between April 1, 2023 and March 31, 2024, the AdministrationAuthority did not receive any
faormal request.



Compared to the previous year, which was from April 1, 2022 to March 31, 2023, this
represents a 100% decrease for the AdministrationAuthority as it had received (1)
request under the Privacy Act during this previous reporting period.

The chart below shows the number of requests received for the years 2017-2018, 2018-
2019, 2019-2020, 2020-2021, 2021-2022, 2022-2023 et 2023-2024.

Requests received

2017-2018 2018-2019 2019-2020 2020-2021 2021-2022 2022-2023 2023-2024

6.2 Number of pages processed and disclosed

The Authority did not process or disclose any pages during the reporting period as it did
not receive any requests to process. For the previous period, from April 1, 2022 to March
31, 2023, it did not process or disclose any pages as there was no document related to
this request.

6.3 Exceptions et exclusions

The Privacy Act provides for a number of exceptions and exclusions under which the
Authority may or must refuse to provide disclosure of certain information.

For the years 2023-2024, the Authority did not have to invoke any of these exceptions and
exclusions.

6.4 Processing time

There was no processing delay during the reference period.

6.5 Extension of time

During the reference period, there was no extension of deadline.

6.6 Corrections

L

Paragraph 12(2) of the Privacy Act provides an individual with the right to request
correction of personal information where the individual believes there is an error ar
omission therein.. No correction has been requested or made for the 2023-2024 period.

[a mis en forme : Police :Italique




6.7 Costs

The total cost of enforcing the Privacy Act for the reporting period was estimated at
thirteen thousand seven hundred and fifty-nine dollars ($13,759) for the time required to
produce annual reports.

6.8 Percentage of requests for which the document disposition was a
“full disclosure” and the percentage for which the document
disposition was a “partial communication”

Since the Authority has not received a request under the Privacy Act faor which a “full
disclosure” or “partial disclosure” applied, no percentage could be accounted for in this
regard.

6.9 Number of active complaints on the last day of the reporting period

The Authority has no active complaints on the last day of the reparting period.
7. Training, awareness and capacity building

The Authority remains committed to developing and maintaining a workforce that has specialized
skills and will be able to continue to provide the best possible service to both internal and
external clients. To this end, the current holder of the position of Coordinator of the Access to
Information and Privacy Act is also a member of the Barreau du Québec.

It is important to note that each new employee in the Authority is met to inform them of the
requirements and the applicability of the Access to Information Act and the Privacy Act. For the
current reference period, twenty-twa (22) new employees have been trained in the
requirements of the Access to Infarmation Act and the Privacy Act.

8. Policies, guidelines, procedures and initiatives

Each year, the ATIP Secretariat submits to the Treasury Board Secretariat for publication in
Info Source updates on the Authority’s activities and information holdings.

In 2023-2024, the Authority continued to revise the Info Source chapter based on the activities
of the Authority.

8.1 Publicly Available Information and Request Centres

Info Source is a database that provides the public and government employees with relevant
infarmation, to give them access to personal information about themselves held by federal
institutions. Info Source is intended to help the public access government information and
exercise their rights under the Access to Information Act and the Privacy Act.

Also, the procedure to follow and contact information for the Coordinator and Officer of
the Access to Infarmation Act and the Privacy Act are available on the Autharity’'s website
for the public to obtain copies of documents published in response to requests made on
the Authority’s website.



8.2 Policy Development

During the reporting period, the Authority maintained policies and directives related to
access to information and privacy, in accordance with Treasury Board Secretariat
requirements.

9. Summary of key issues and actions taken on complaints or audits

For the current reporting period, no privacy complaints were filed with the Privacy
Commissioner, no judicial review has been filed with the Federal Court and no appeals have been
made to the Federal Court of Appeal.

In addition, no investigation of a complaint by the Office of the Privacy Commissioner was
completed or ongoing at the end of that period.

10. Compliance Monitoring

The direction of legal affairs and corporate secretariat monitor the processing time of requests
received. Initially, a file is opened for each application and each of them is registered in a
tracking tahle. This table allows the evolution of requests to be followed. Each person who must
be contacted to respond adequately to the requests received is sent regular emails to ensure
that they respond within the prescribed time.

11. Substantial Privacy Breaches

A substantial invasion of privacy involves the collection, use, communication, the unlawful or
unauthorized retention or disposal of sensitive personal information that could reasonably be
expected to cause serious harm or injury to concerned individuals.

No significant privacy breaches occurred during the reporting period.
12. Privacy Impact Assessment (PIA)

To fulfill its mandate, the Authority must exercise certain responsibilities that require the
collection, use and disclosure of personal information. As a custodian of this information, the
Authority uses privacy impact assessments as a risk management tool, in accordance with
Treasury Board policy.

The Authority has not completed or undertaken any Privacy Impact Assessments (PIA) and
therefore no evaluation was sent to the Office of the Privacy Commissioner of Canada during
the reporting period.

13. Disclosure made under paragraph 8(2)(e) and (m)
Paragraphs 8(2)(e) and (m) of the Privacy Act autharize the disclosure of personal information

to various investigative or regulatory bodies, or to federal parliamentarians, or the disclosure
of such information for public interest reasons.



The Authority has not been provided with personal infarmation under the foregoing paragraphs
and in particular paragraph 8(2)(e) and (m) of the said Act during the reference period 2023-
2024.

14. Personal Information Banks

During 2009, the Authority conducted a review of the collection of personal information on the
Authority. This review has continued on an ongoing basis since then. The personal information
files are restructured to better reflect the reality of the Authority.
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Statistical Report on the Privacy
Act




W SoEnment Goworng
of Canada  du Canach

Statistical Report on the Privacy Act

Name of Québec Port Authority

Reporting period: 2023-04-01 to 2024-03-31

ction 1: Requests Under the Privacy Act

1.1 Number of requests received

Number of Requests

Received during reporting period 1
Outstanding from previous reporling periods 0

- Outstanding from previous reporting period [ o

~Outstanding from mors than one reporiing period [0
Total 1
Clased during reporting period 1
Carried aver to next reporting period 0

« Carried over within legislated timeline. [ o

+ Carried over beyond legislated timeline )

1.2 Channels of requests

So

Section 2: Informal requests

2.1 Number of informal requests

Number of Requests
‘Receved during reporiing period 0
Gulstanding from previous reporting periods 0
+ Outstanding from previous reparting period [
Qutstanding from more than one repos HE period 0
Total 0
Glosed during reporting period 0
Carried over to next reporting period 0
2.2 Channels of informal requests
Source Number of Requests
Online. 0
E-mail ]
Mail
In person
Phone.
Fax
Total
2.3 Completion time of informal requests
Time
) 181to | More
0t015 |16t030( 31t060 | 120 | 12110 | 365 |Than3es
Days | Days | Days | Days |180 Days| Days | Days | Total
0 ] 0 0 0 0 [ 0




2.4 Pages released informally

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Released | Pages Released J Pages Released | Pages Released | Pages Released
-n—E—v-l—v—um o e -u—ﬂe—rl—v—..m = w—@—rl—u—w. oo -n—'l—rr-—um T [ Pagec -w—E.—rl—a—..... FoT] Fager
Requests | Reteased | Requeats | & Requests ed | Requests |Reicased] Requests | Released
0 | 0 0 | 0O 0| 0 0| 0 0 | 0

Section 3: Requests Closed During the Reporting Period

3.1 Disposition and completion time

Time -
oto15 | 161030 | 311000 | 110120 | 12110 | 181 10365 [ Than ses
Disposition of Requests | Days Days Days Days | 180 Days| Days Days | Total
All disclosed [1] 0 0 0 0 [i] 0 0
Disclosed in part '] 1] 0 0 0 0 0 0
All exempted o ] 0 ] 0 0 0 0
All excluded '] 1] 0 0 0 a 0 0
No records exist 1 1] 0 ] 0 1] 0 1
Reguest '] 1] 0 0 0 0 0 0
Neither confirmed nor denied 0 0 0 0 0 [ 0 0
Tolal 1 0 0 0 0 0 0 1

3.2 Exemptions

Number of Number of Number of
Section Requests Section Reguests Section Reguests
18(2) [] 2(1)(a)i) [1] 3(a) []
19(1){a) 0 b2(1)(a)i) 0 b3 (b) 0
19(1)(b} 0 [22(1)(a)iii) 0 [24(a) 0
19(1)(c) ] 2(1)(6) 0 Paib) ]
19(1)(d}) 0 22(1)(c) 1] 25 0
19(1)(e) 0 22(2) 1] 26 0
19(1)(0) ] 22.1 1] 27 ]
20 0 2.2 1] P71 0
il 0 22,3 1] 28 0
22 4 0
3.3 Exclusions
Number of Number of Number of
Section Requests Section Requests Section Reguests
— — —
69(1)(a) 0 F0(1) [1] 70(1){d} 0
69(1)(b) ] FO(1){a) 1] 70(1){e) ]
69.1 0 70(1)(b) 1] TO(1)() 0
70(1)c) 0 70.1 0
3.4 Format of information released
—
Electronic
Paper E-record Data set | Video Audio Other
0 ] 0 0 0 0
3.5 Complexity
3.51 1t pages pr and di for paper, e-record and dataset formats



3.5.4 Relevant minutes processed per request disposition for audio formats by size of requests

Number of Pages P d | Number of Pages Discl Number of Requests
0 "] o]
3.5.2 1t pages pr per request disp for paper, e-record and dataset formats by size
of requests
Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Pages Pages Pages Pages
Wumber ot Fages Mumbier of Pages Nusmber of Fages Mumber af rPages  ll umboror | Pages
Disposition Requosts | Processod I Reguests | Procssed | Requests | Processed | Roquests | Processed || Requests | Processed
All disclosed ] 4] o] 4] o 0 1] o o 0
Disclosed in part 0 0 1] 0 0 0 0 1] 1] 1]
All exempted 0 0 0 0 1] 0 0 0 1] o]
All excluded ] 0 4] 0 1] 0 1] 0 1] 0
Request
abandoned ] 4] o] 4] o 0 1] o o 0
Neither confirmed
nor denied 0 0 Q 0 1] 0 0 1) o 0
Total [i] [1] 1] 0 [i] 0 0 0 [i] 0
353 1t mi pr and di: for audio formats
Number of Minutes Number of Minutes
Processed Disclosed Number of Requests
0 Q 0

Less than 60 Minutes processed 60-120 Minutes processed More than 120 Minutes processed
Disposition Number of requests Minutes Processed Number of requests Minutes Processed Number of requests Minutes Processed
Al disclosed 0 0 0 0 0 0
Disclosed in part o 0 0 o 0 o
| All exempted 0 0 0 0 0 0
| All excluded 0 0 0 0 0 o
Request abandoned o 0 0 o 0 o
Neither confirmed nor denied 0 0 0 0 0 0
Total 0 0 0 0 0 0

3.5.5 Relevant minutes processed and disclosed for video formats

Number of Minutes.
Processed

Number of Minutes
Disclosed

0

0

Number of Requests
———

3.5.6 Relevant minutes processed per request disposition for video formats by size of requests

Less than 60 Minutes

60-120 Minutes

More than 120 Minutes p

ocessed

Number of requests

Minutes Processed

Number of requests

Minutes Processed

Number of requests

Minutes Processed

|All disclosed

sclos 0 0 0 0 0 0
Disclosed in part 0 0 0 0 0 o
| All exempted N o o N B N

10




Al exciuded o 0 o 0 0
Request abandoned 0 o 0 0 o
Neither confirmed nor denied o o 0 0 o
Total 0 o 0 0 o

3.5.7 Other complexities

Consultation Legal Advice Interwoven
Disposition Required Sought Information Other Total
All disclosed 0 0 0 0 0
Disclosed in part 1] 0 0
All ] 0 0 0 0 0
All excluded 1] 0 0 0 0
Reguest
abandoned o 0 0 0 o
Neither confirmed
nor denied o 0 0 0 o
Total 0 [1] [1] [1] 0
3.6 Closed requests
3.6.1 Number of requests closed within legislated timelines
Number of requests closed within 1
legislated timelines
Percentage of requests closed within 100
legislated timelines (%)
3.7 Deemed refusals
3.7.1 Reasons for not ting legislated timeli
Principal Reason
Number of requests closed past the [ Interference with
legislated timelines operations / External Internal
C. i C. i Other
0 0 0 0 0

11



3.7.2 Request closed beyond timelines (i any taken)
Number of requests past | Number of requests past
Number of days past  [Jlegislated timeline where no| legislated timeline where an
lagislated extension was taken extension was taken Total
Tio 15 days [ ] 0
16 1o 30 days 0 0 0
3110 60 days 0 0 0
6110 120 days o o [}
121 to 180 days 0 o 0
181 10 365 days 0 [ 0
More than 365 days 0 o 0
Total 0 o 0
3.8 Requests for translation
Translation Requests Aceepted Refused Total
English to French 0 0 0
French to English 0 [ 0
Total 0 o 0
Section 4: Disclosures Under Subse and 8(5)
[ Paragraph 8(2)(e) | Paragraph 8(2)(m) | | ‘Subsection 8(5) | Total |
1 a | 0 |

[ o | 0

Section 5: Requests for Correction of Personal Information and Notations
isposition for Correction Requests Received Number
[1]
Reguests for correction accepted 0
Total 0

Section 6: Extensions

6.1 Reasons for extensions

15‘3 i) Interference with neeraliﬂns 15 (a)(ii) Consultation
Further review 15(b)
required to Cabinet Translation
o Large volume of | Large volume of | Documentsare | ConfidenceSection purposes or
Number of extensions taken E ns pages Euuls difficult to obtain Section 70] Internal conversion
o 0 0 0 [ 0 0
6.2 Length of extensions
15(a)(i) Interference with aEeralians 15 (a)(ii) Consultation
Further review 15(b)
required to Cabinet Translation
determine Large volume of | Large volume of | Documentsare | ConfidenceSection purposes o
Length of i pages uests | difficult to obtain (Section 70) External Internal conversion
Tt0 15 days 0 [ 0 [ 0 o 0 0
16 to 30 days 0 0 0 [ 0 0 0 0
31 days or greater 0
Total 0 0 0 0 0 0 [ 0

12



'Section 7: Consultations Received From Other Institutions and Orgas

7.1 Consultations received from other of Canada i and other
[Other Government
of Canada Number of Pages Other Number of Pages
Consultations Institutions to Review to Review
Received during the reporting period 0 0 o
Outstanding from the previous reporting o o o o
period
Total 0 0 0 o
Closed during the reporting period 0 0 0 0
Carried over within negotiated timelines. 0 0 0 0
Cantied over beyond negotiated o o o o
timelines
72 i and time for received from other Government of Canada institutions
Number of Days Required to Complete
110
0to15 161030 | 31to60 | 120 | 121 to
Recommendation Days | Days | Days | Days |180Days Total
iSclose entirel 0 ] 0 0 [ 0
Disclose in part '] '] 0 0 L] o
Exsmpt entirsly o o 0 0 0 0
Exclude entirely o [ 0 0 0 0
Consult other institution 1] [] 0 0 0 0
Other 0 0 0 0 0 0
e
Total 0 0 0 0 0 0
73 i and time for received from other outside the
umber of days required to complete raquest
More
6110 Than
0to15 |16t030| 31t060 | 120 | 12110 | 1810 | 368
Recommendation Days | Days | Days | Days 365 Days| Days | Total
Disclose entirely 0 [] 0 0 0 0
Discloss in part [ 0 0 0 0 0 0 0
Exempt entirely [ 0 0 0 0 0 0 0
Exclude entirely 0 0 ] 0 0 0 0 0
Consult other institution 0 0 0 0 [ 0 0 0
Other 0 0 0 0 0 [ 0 0
Total 0 0 0 0 0 0 0 0
Section e of Consultations on Cabinet Confidences
8.1 Requests with Legal Services
Fower Than 100 100-500 Pages 501-1000 1001-5000 More than 5000
Pages Processed Processed Pages Processed | Pages Processed | Pages Pracessed
sumberat | Pages [l Womberot | page Nomber o sambecot | pages [ umbarat
Number of Day fewss | Oisciosed | Rasvesis | oiscioses | mencesis | oiscosss | ocwests | oiciores | neqcests | oisciones
1t 15
1610 30
3110 60
6110 120
12110 180
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 [ 0 0 0

13
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8.2 Requests with Privy Council Office

501-1000 1001-5000 Mora than 5000
Fewer Than 100 100500 Pages
Pages Processed | Pages Processed | Pages Processed
PHEQBP ocessed Processed
Number of Days | waw sreiees | e | ontirns | Feqcenn | wtuees | s | senones | e | owctons
T 15 0 0 [ [ 0 0 0 0 0 0
1610 30
311060
6110 120
12110 180
181 10 365 [} o [} [) 0 0 [} o 0 0
More than 365 0 0 0 0 0 0 0 0 [ 0
Total [ o [ [ T T [ o T 0
Section 9: Complaints and Investigations Notices Received
| _section3t | section3s | section35 | cCourtaction | Total |
| o | 0 | 0 0 | 0

Section 10: Privacy Impact Assessments (PIAs) and Personal Information Banks (PIBs)

10.1 Privacy Impact

[Number of PiAs completed | 0 |
[Namber of PiAs modified | [ |
10.2 pecific and Central Personal Banks
Personal ion Banks ‘Active | Created | Terminated Modified
Institution-specific 0 0 0 o
Central 0 0 0 o
Total 0 0 [ [

Section 11: Privacy Breaches

11.1 Material Privacy Breaches reported
Number of material privacy breaches reported to TBS [ o]
Number of material privacy breaches reported to OPC o ]

11.2 Non-Material Privacy Breaches
Number of non-material privacy breaches [ o]

Section 12: Resources Related to the Privacy Act

12.1 Allocated Costs

Amount
Salaries $13 759
Gvertme 50
Goods and Services $0
« Professional services contracts | $0
- Other | $0
[Totar 313750
12.2 Human Resources
Person Years De:
Resources annﬂ Activities
Full-ime employees 0,200
Part-ime and casual employees 0,000
Regional staff 0,000
Consultants and agency personnel 0,000
Students 0.000
[Totr 0.200

Note: Enter values to three decimal places.

14



SCHEDULE « B »

Instrument of Delegation of
Authorities Access to Information
Act and Privacy Act
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Delegation of Powers Tool

Notes regarding delegation

The purpose of this section is to establish the management framework for the Access to

Information Act and the Privacy Act. In accordance with section 73 of the Privacy Act and

section 73 of the Access to Information Act, | the undersigned, Mario Girard, President and CEOQ

of the Québec Port Authority, delegate to its Vice-president, Law and Corporate Secretary,

Mr. Yannick Landry, the power to perform the duties of Access to Information and Privacy

Coordinator under the following sections of the aforementioned statutes.

Privacy Act

8(2)()
8(2)(m)

8(4)

8(5)

9(1)
9(4)
10

14

15
17(2)(b)

17(3)(b)

Disclose personal information for research purposes.
Disclose personal information in the interest of the public or a person.

Retain a copy of requests received under paragraph 8(2)(e) and the documents that
were transmitted.

Notify the Privacy Commissioner of any disclosure of personal information under
paragraph 8(2)(m).

Retain a record of use.
Notify the Privacy Commissioner of consistent uses and update the index accordingly.
Include personal information in personal information banks.

Respond to requests for access to personal information within 30 days of receiving
them, and give access to the information or notify the applicant otherwise.

Extend the time limit permitted to respond to a request for access.
Determine whether it is necessary to have the requested information translated.

Alternative format.



18(2)

19(1)

19(2)

20

21

22

22.1(1)

223

23

24

25

17

As necessary, refuse to disclose personal information contained in a personal
information bank designated as an exempt bank.

Refuse to disclose personal information that was obtained in confidence from
another government.

As necessary, disclose personal information requested under subsection 19(1) if the
government from which the information was obtained consents to the disclosure or
makes the information public.

As necessary, refuse to disclose information the disclosure of which could reasonably
be expected to be injurious to the conduct of federal-provincial affairs.

As necessary, refuse to disclose information the disclosure of which could reasonably
be expected to be injurious to the conduct of international affairs or defence.

As necessary, refuse to disclose information prepared by an investigative body or
information the disclosure of which could reasonably be expected to be injurious to
the enforcement of any law or the security of penal institutions.

The Privacy Commissioner shall refuse to disclose any personal information
requested that was obtained or created by the Commissioner or on the
Commissioner’s behalf in the course of an investigation. [Applies only to the Privacy
Commissioner.]

The Public Sector Integrity Commissioner shall refuse to disclose any personal
information requested that was obtained or created by the Commissioner or on the
Commissioner’s behalf in the course of an investigation into a disclosure made under
the Public Servants Disclosure Protection Act or an investigation commenced under
section 33 of that Act. [Applies only to the Public Sector Integrity Commissioner.]

Refuse to disclose personal information requested that was created for the purpose
of making a disclosure under the Public Servants Disclosure Protection Act or in the
course of an investigation into a disclosure under that Act.

As necessary, refuse to disclose information prepared by an investigative body for
the purpose of determining whether to grant security clearances.

As necessary, refuse to disclose information that was collected by the Correctional
Service of Canada or the Parole Board of Canada while the individual who made the
request was under sentence for an offence, if the situation corresponds to what is
provided for in this section.

As necessary, refuse to disclose information the disclosure of which could reasonably
be expected to threaten the safety of individuals.
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26

27

28

31

33(2)

35(1)

35(4)

36(3)

37(3)

51(2)(b)

51(3)

72(1)

77

As necessary, refuse to disclose information about an individual other than the
individual who made the request, and refuse to disclose such information where the
disclosure is prohibited under section 8.

As necessary, refuse to disclose information that is subject to solicitor-client privilege.

As necessary, refuse to disclose information that relates to the physical or mental
health of the individual who requested it where the examination of the information
by the individual would be contrary to the best interests of the individual.

Receive notice from the Privacy Commissioner of the intention to carry out an
investigation.

In the course of an investigation, have an opportunity to make representations to the
Privacy Commissioner.

Receive a report from the Privacy Commissioner containing the findings of the
investigation, and give notice to the Commissioner of any action taken.

Give a complainant access to personal information after giving notice to the Privacy
Commissioner that access will be given, in accordance with paragraph 35(1)(b).

Receive the Privacy Commissioner’s report containing the findings of an investigation
of an exempt bank.

Receive the Privacy Commissioner’s report presenting the findings of the audit of an
observation.

Request that hearings pertaining to the cases described in section 51 be heard and
determined in the National Capital Region.

Request and have the opportunity to make representations during hearings
pertaining to the cases described in section 51.

Prepare an annual report to Parliament.

Fulfill the responsibilities that are conferred upon the head of an institution under
section 77 of the Act and are not mentioned above.
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Privacy Regulations

11(2)
11(4)
13(1)

14

Provide reasonable facilities and set a time for the examination of personal
information.

Provide naotification that the requested corrections have been made.
Provide notification that the requested corrections were refused.

As necessary, authorize the disclosure of an individual’s personal information
relating to their physical or mental health to a duly qualified medical practitioner
or psychologist in order that the practitioner or psychologist may provide an
opinion as to whether disclosure of the infarmation would be contrary to the best
interests of the individual.

As necessary, disclose to an individual personal information relating to their
physical or mental health in the presence of a duly qualified medical practitioner
or psychologist.

Access to Information Act

4(2.1)

7(a)
7(b)
8(1)
9

Make every reasonable effort to assist people making requests for access to
information, respond to their questions accurately and completely, and provide timely

access to documents in the format requested.
Notify the person who made the request for access.
Authorize access to the record.

Transfer the request to another institution.

Extend the time limit.

11(2), (3), (4), Additional fees.

(), (6)
12(2)
12(3)
13

14

15

16
16.1

Language of access to information.

Access to information in an alternative format.
Exemptions — Information obtained in confidence.
Exemptions — Federal-provincial affairs.
Exemptions — International affairs and defence.

Exemptions — Law enforcement and investigations.

16.2

Exemptions — Records relating to investigations, examinations and audits conducted by
the Auditor General, the Commissioner of Official Languages, the Information
Commissioner and the Privacy Commissioner.

Exemptions — Records relating to investigations conducted by the Commissioner of
Lobbying.
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18
18.1

19
20
20.1

20.2

21
22

221

23

24

25

26

27(1), (4)
28(1), (2), (4)
29(1)

33

35(2)

37(4)

43(1)

20

Exemptions — Records relating to investigations and examinations conducted in
accordance with the Canada Elections Act.

Exemptions — Records relating to investigations conducted by Public Sector Integrity
Commissioner.

Exemptions — Records relating to the disclosure of information under the Public
Servants Disclosure Protection Act.

Exemptions — Safety of individuals.
Exemptions = Economic interests of Canada.

Exemptions — Economic interests of the Canada Post Corporation, Export Development
Canada, the Public Sector Pension Investment Board, and VIA Rail Canada Inc.

Exemptions — Personal information.
Exemptions — Third party information.

Exemptions — Third party information obtained by the Public Sector Pension
Investment Board.

Exemptions — Third party information obtained by the Canada Pension Plan Investment
Board.

Exemptions = Contracts of performing artists or the identity of anonymous donors of
the National Arts Centre Corporation.

Exemptions — Operations of government.

Exemptions — Auditing procedures.

Exemptions — Audit working papers and draft audit reports.

Exemptions — Solicitor-client privilege.

Exemptions — Statutory prohibitions.

Severability.

Exemptions — Information to be published.

Notice to third parties.

Notice to third parties.

Disclosure of information on the recommendation of the Information Commissioner.
Advise the Information Commissioner of the involvement of a third party.
Right to make representations.

Access to be given to a complainant.

Notice to third parties (application for review by the Federal Court).
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24(2)
52(2), (3)
71(1), (2)
72

77

Notice to the person who requested the record (application for review by the Federal
Court, presented by a third party).

Special rules for hearings.
Exclusion of exempt information from manuals.

Prepare an annual report to Parliament.

Responsibilities that are conferred upon the head of an institution under section 77 of
the Act and are not mentioned above.

Access to Information Regulations

6(1)
7(2)
7(3)
8
8.1

Transfer a request.

Fees relating to search and preparation.

Fees relating to production and programming.
Give access to records.

Limitations in respect of format.

| signed in the City of Québec, Province of Quebec, this 2'" day of May of the year 2022.

Mario Girard

President and Chief Executive Officer
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SCHEDULE « B-1 »

Instrument of Delegation of
Authorities Access to Information
Act and Privacy Act




Delegation of Powers Tool

Notes regarding delegation

The purpose of this section is to establish the management framewark for the Access to Information
Act and the Privacy Act. In accordance with section 73 of the Privacy Act and section 73 of the
Access to Information Act, | the undersigned, Mario Girard, President and CEQ of the Québec Port
Authority, delegate to its Vice-president, Operations and Vice-president, Law and Corporate
Secretary by interim, Mr. Pascal Raby, the power to perform the duties of Access to Information
and Privacy Coardinator under the following sections of the aforementioned statutes.

Privacy Act

8(2)(j) Disclose personal information for research purposes.
8(2)(m) Disclose personal information in the interest of the public or a persan.

8(4) Retain a copy of requests received under paragraph 8(2)(e) and the documents
that were transmitted.

8(5) Notify the Privacy Commissioner of any disclosure of personal information under
paragraph 8(2)(m).

9(1) Retain a record of use.

9(4) Notify the Privacy Commissioner of consistent uses and update the index
accaordingly.

10 Include persaonal information in personal information banks.

14 Respond to requests for access to personal information within 30 days of
receiving them, and give access to the information or notify the applicant
otherwise.

15 Extend the time limit permitted to respond to a request for access.

17(2)(b)  Determine whether it is necessary to have the requested information
translated.

17(3)(b)  Alternative format.

23



18(2)

19(1)

19(2)

20

21

22

22.1(1)

22.2

22.3

23

24

25

26

27

24

As necessary, refuse to disclose personal information contained in a personal
information bank designated as an exempt bank.

Refuse to disclose personal information that was obtained in confidence from
another government.

As necessary, disclose personal information requested under subsection 19(1)
if the government from which the information was obtained consents to the
disclosure or makes the information public.

As necessary, refuse to disclose information the disclosure of which could
reasonably be expected to be injurious to the conduct of federal-provincial
affairs.

As necessary, refuse to disclose information the disclosure of which could
reasonably be expected to be injurious to the conduct of international affairs or
defence.

As necessary, refuse to disclose information prepared by an investigative body
or information the disclosure of which could reasonably be expected to be
injurious to the enforcement of any law or the security of penal institutions.

The Privacy Commissioner shall refuse to disclose any personal information
requested that was obtained or created by the Commissioner or aon the
Commissioner’'s behalf in the course of an investigation. [Applies only to the
Privacy Commissioner.]

The Public Sector Integrity Commissioner shall refuse to disclose any personal
information requested that was obtained or created by the Commissioner or on
the Commissioner’s behalf in the course of an investigation into a disclosure
made under the Public Servants Disclosure Protection Act or an investigation
commenced under section 33 of that Act. [Applies only to the Public Sector
Integrity Commissioner.]

Refuse to disclose personal information requested that was created for the
purpose of making a disclosure under the Public Servants Disclosure Protection
Act or in the course of an investigation into a disclosure under that Act.

As necessary, refuse to disclose information prepared by an investigative body
for the purpose of determining whether to grant security clearances.

As necessary, refuse to disclose information that was caollected by the
Correctional Service of Canada or the Parole Board of Canada while the
individual who made the request was under sentence for an offence, if the
situation corresponds to what is provided for in this section.

As necessary, refuse to disclose information the disclosure of which could
reasonably be expected to threaten the safety of individuals.

As necessary, refuse to disclose information about an individual other than the
individual who made the request, and refuse to disclose such infarmation where
the disclosure is prohibited under section 8.

As necessary, refuse to disclose information that is subject to solicitor-client
privilege.
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31

33(2)

35(1)

35(4)

36(3)

37(3)

51(2)(b)

51(3)

72(1)
77

25

As necessary, refuse to disclose information that relates to the physical or
mental health of the individual who requested it where the examination of the
information by the individual would be contrary to the best interests of the
individual.

Receive notice from the Privacy Commissioner of the intention to carry out an
investigation.

In the course of an investigation, have an opportunity to make representations
to the Privacy Commissioner.

Receive a report from the Privacy Commissioner containing the findings of the
investigation, and give notice to the Commissioner of any action taken.

Give a complainant access to personal information after giving notice to the
Privacy Commissioner that access will be given, in accordance with paragraph
35(1)(b).

Receive the Privacy Commissioner’s report containing the findings of an
investigation of an exempt bank.

Receive the Privacy Commissioner’s report presenting the findings of the audit
of an observation.

Request that hearings pertaining to the cases described in section 51 be heard
and determined in the National Capital Region.

Request and have the opportunity to make representations during hearings
pertaining to the cases described in section 51.

Prepare an annual report to Parliament.

Fulfill the responsibilities that are conferred upon the head of an institution
under section 77 of the Act and are not mentioned above.



Privacy Regulations

11(2)
11(4)
13(1)

14

Provide reasonable facilities and set a time for the examination of personal
information.

Provide notification that the requested corrections have been made.
Provide notification that the requested corrections were refused.

As necessary, authorize the disclosure of an individual’s personal information
relating to their physical or mental health to a duly qualified medical practitioner
or psychologist in order that the practitioner or psychologist may provide an
opinion as to whether disclosure of the information would be contrary to the best
interests of the individual.

As necessary, disclose to an individual personal information relating to their
physical or mental health in the presence of a duly qualified medical practitioner
or psychologist.

Access to Information Act

4(2.1)

7(a)
7(b)
8(1)
9

Make every reasonable effort to assist people making requests for access to
information, respond to their questions accurately and completely, and provide

timely access to documents in the format requested.
Notify the person who made the request for access.
Authorize access to the record.

Transfer the request to another institution.

Extend the time limit.

11(2),(3),(4), Additional fees.

(5), (6)
12(2)
12(3)
13

14

15

16
16.1

26

Language of access to information.

Access to information in an alternative format.
Exemptions - Information obtained in confidence.
Exemptions - Federal-provincial affairs.
Exemptions - International affairs and defence.

Exemptions - Law enforcement and investigations.

Exemptions - Records relating to investigations, examinations and audits
conducted by the Auditor General, the Commissioner of Official Languages, the

Information Commissioner and the Privacy Commissioner.



16.2

16.3

16.4

16.5

17
18
18.1

19
20
20.1

20.2

20.4

21
22

22.1

23

24

25

26

27(1), (4)
28(1), (2), (4)
29(1)

33

n
V 4

27

Exemptions - Records relating to investigations conducted by the Commissioner of
Lobbying.

Exemptions - Records relating to investigations and examinations conducted in
accordance with the Canada Elections Act.

Exemptions - Records relating to investigations conducted by Public Sector
Integrity Commissioner.

Exemptions - Records relating to the disclosure of information under the Public
Servants Disclosure Protection Act.

Exemptions - Safety of individuals.
Exemptions - Economic interests of Canada.

Exemptions - Economic interests of the Canada Post Corporation, Export
Development Canada, the Public Sector Pension Investment Board, and
VIA Rail Canada Inc.

Exemptions - Personal information.
Exemptions - Third party information.

Exemptions - Third party information obtained by the Public Sector Pension
Investment Board.

Exemptions - Third party information obtained by the Canada Pension Plan
Investment Board.

Exemptions - Contracts of performing artists or the identity of anonymous donors
of the National Arts Centre Corporation.

Exemptions - Operations of government.

Exemptions - Auditing procedures.

Exemptions - Audit working papers and draft audit reports.
Exemptions - Solicitor-client privilege.

Exemptions - Statutory prohibitions.

Severability.

Exemptions - Information to be published.

Notice to third parties.

Notice to third parties.

Disclosure of information on the recommendation of the Information
Commissioner.

Advise the Information Commissioner of the involvement of a third party.



35(2) Right to make representations.

37(4) Access to be given to a complainant.
43(1) Notice to third parties (application for review by the Federal Court).
44(2) Notice to the person who requested the record (application for review by the

Federal Court, presented by a third party).

52(2),(3) Special rules for hearings.

710D, (2) Exclusion of exempt information from manuals.

72 Prepare an annual report to Parliament.

77 Responsibilities that are conferred upon the head of an institution under section 77

of the Act and are not mentioned above.

Access to Information Regulations

6(1) Transfer a request.

7(2) Fees relating to search and preparation.

7(3) Fees relating to production and programming.
8 Give access to records.

8.1 Limitations in respect of format.

I signed in the City of Québec, Province of Quebec, this 26" day of January of the year 2024.

Mario Girard
Chief Executive Officer
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SCHEDULE « C »

Additional Statistical Report 2023-
2024 - Ability to receive ATIP
requests and ability to process files




l l Government  Gouvernement
of Canada du Canada

Supplemental Statistical Report on the Access to Information Act and the Privacy Act

Name of institution:

Québec Port Authority

Reporting period: 2023-04-01 to 2024-03-31

Section

n Act

: Open Requests and Complaints Under the Access to Informa

1.1 Enter the number of open requests that are outstanding from previous reporting periods.

Open Requests | Open Requests.
Fiscal Year Opan Requasts| thatare Within | that are Beyond
Legislated Legislated Total
Were Received

Timelines as of | Timelines as of

March 31, 2024 | March 31,2024
Received in 2023-24 1 0 1
Received in 2022-23 0 o 0
Received in 2021-22 0 0 [}
Recelived in 2020-21 0 0 [}
Received in 2019-20 0 0 [}
Received in 2018-19 0 0 [}
Received in 2017-18 '] 0 o
Received in 2016-17 0 [ [}
Received in 2015-16 0 0 [}
Recelved in 2014-15 or R B B

earlier
Total 1 0 1 Row 11, Col. 3 of Section 1.1 must equal Row 7, Col. 1 of Section 1.1 of the
2023-24 Statistical Report on the Access to Information Act

1.2 Enter the number of open complaints with the Infermation Commissioner of Canada that are outstanding

from previous reporting periods.

Fiscal Year Open
Were
by Institution

Number of Open
Complaints




Received in 2023-24 2
Received in 2022-23 o
Received in 2021-22 o
Received in 2020-21 o
Received in 2019-20 a
Received in 2018-19 a
Received in 201718 a
Received in 201617 o
Received in 2015-16 o
Received in 2014-15 or 0
earlier
Total 2

Section 2: Open Requests and Complaints Under the Privacy Act

2.1 Enter the number of open requests that are outstanding from previous reporting periods.

Open Requests | Open Requests
Fiscal Year Open that are Within that are Bayond
Requests Wera Legislated Legislated Total

Received Timelines as of | Timelines as of

March 31, 2024 March 31, 2024
Received in 2023-24 o o 0
Received in 2022-23 o Q 0
Received in 2021-22 o o 0
Received in 2020-21 o i} [}
Received in 2019-20 o i} 0
Received in 2018-19 o i} [/}
Received in 201718 o a o
Received in 2016-17 o 0 []
Received in 2015-16 a ] 0
Received in 2014-15 or n o n




earliar | v | - | N |

rotal R R Row 11, Col. 3 of Section 2.1 must equal Row 7, Col. 1 of Section 1.1 of the
2023-24 Statistical Report on the Privacy Act

2.2 Enter the number of open ints with the Privacy issioner of Canada that are outstanding from
previous reporting periods.

Fiscal Yoar Open

Complaints Were Received "“::"h" :"l(t"'"
by Institution omplaints

Received in 202324 0

Received in 202223 0

Recelvad In 202122 0

Received in 202021 o

Receivad In 201920 0

Received in 2018-19 0

Received in 2017-18 0

Received In 2016-17 o

Recelvad In 2015-16 0
Received n 2014-15 or )

aarlier

Total ]

Section 3: Social Insurance Number

Has your institution begun a new ion or a new i use of the SIN in
2023-247 No
Section 4: Universal Access under the Privacy Act

How many requests were received from foreign nationals outside of Ganada in zaz:-l .
242

Row 1, Col. 1 of Section 4 must be equal to or less than Row 1, Col. 1 of
Section 1.1 of the 2023-24 Statistical Report on the Privacy Act

Canadd




